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president’s Note
Hello All,
It’s closing in on March of 2019 already… whew. 
TIAA has added a new Committee to our esteemed list. James Low of Ideal 
Products is heading our newly minted Innovations Committee made up of 
mid-career professionals with the premise or purpose to offer a group of 
early to mid-career professionals (or simply innovative minded – around 40 
years old or less), new, developing, and future leaders in the industry, a place 
to network with peers, grow leadership skills, gain industry information, 
increase industry knowledge, and provide new, fresh, innovative insights 
and ideas to the Board of Directors of TIAA, and to the membership of the 
association in general.  The committee will support and provide feedback to 
other committees as well, including but not limited to social, scholarships, 
skills, technical, trade promotion, etc. If you’re interested in being a part of 
the Innovations Committee, please get a hold of Jenny Kerr at info@tiaa.cc 
and she’ll connect you with James. 
I would like to take a second and congratulate Alexander McLeod from Thermal Systems on winning the 2018 
Alberta Apprenticeship and Industry Training Board Scholarship: TIAA Insulator Scholarship! Congrats Alex! If 
you’re interested in learning more about the scholarship and its recipients you can head to the Alberta Apprenticeship 
and Industry Training website at tradesecrets.alberta.ca under the financial assistance/ scholarship and awards 
section.
If anyone is looking to become more involved with TIAA or has any questions, please feel free to reach out to Jenny 
Kerr or myself at info@tiaa.cc.
Drive safe and stay warm

   

Mark Charles Trevors
TIAA Provincial President
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2018 ALBERTA APPRENTICESHIP AND INDUSTRY 
TRAINING BOARD SCHOLARSHIPS

Your Scholarship 
TIAA Insulator Scholarship was awarded to:

Name: Alexander McLeod
Trade: Insulator

Employer: Thermal Systems
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march 15-17, 2019 TIAA Winter Retreat
Fairmont Jasper Park Lodge

april 30, 2019 North Chapter Meeting

11:30am Sandman Hotel
17635 Stony Plain Rd
Edmonton, Alberta

may 2, 2019 South Chapter Meeting

7:30am Gusto’s Restaurant 
28-7003 30 St SE
Calgary, AB

june 6, 2019 2019 Annual General Meeting 

3:30pm Holiday Inn and 
Suites Red Deer South
33 Petrolia Dr, 
Red Deer County, AB

Upcoming Events

june 7, 2019 2019 Golf Tournament  

registration 7:30am Riverbend Golf Course
Red Deer

august 24-27, 2019
2019 Annual TIAC 
Conference
Le Centre Sheraton 
Montreal
Montreal, QC

september 24, 2019 North Chapter Meeting 

11:30am NAIT
Edmonton

september 26, 2019 South Chapter Meeting

7:30am SAIT
Calgary, AB

october 18, 2019 North Chapter Social

TBD

october 20, 2019 South Chapter Social   



Social  Update

sold out

Be sure to register for the April 30th 
North Chapter Meeting

and the 
May 2nd South Chapter Meeting
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New Alberta 
Building, Fire and 
Energy Efficiency 
Codes
New Codes Coming into Effect on April 1, 2019
The 2019 editions of the Alberta Building Code and Alberta Fire Code based on the 2015 editions of the National Building 
Code and National Fire Code were adopted in February 2019 by provincial regulation. Also adopted by regulation is the 2017 
edition of the National Energy Code for Buildings (NECB).
The new codes come into effect on April 1, 2019 and there is a transition period to facilitate transition to the new codes from 
the previous codes. In support of greater harmonization to the national codes, both the Alberta building and fire codes have 
also been renamed.
The Building Code Regulation adopts two codes:
• National Building Code – 2019 Alberta Edition - This code provides the minimum safety standards for the design and 
construction of new buildings and energy efficiency in construction for new housing and small buildings.
• National Energy Code for Buildings – 2017 Edition - This code provides the minimum requirements for energy 
efficiency in construction for new buildings other than housing and small buildings.

The Fire Code Regulation adopts:
• National Fire Code – 2019 Alberta Edition - This code provides minimum fire safety requirements for buildings, 
structures and areas where hazardous materials are used, and addresses fire protection and fire prevention in the ongoing 
operation of buildings and facilities. This code also provides for minimum safety standards for storage tank fuel systems.

Transition Period for building and energy efficiency codes
The objective of a transition period is to facilitate safe new construction and installation with minimum undue hardship or 
cost during the transition period. While the new edition of the fire code applies to construction under the new building code, 
both the building and energy efficiency codes require a period of transition so that existing construction and plans are not 
unreasonably disrupted. There are three conditions that allow for construction to proceed under the previous building code 
edition when a new building code edition comes into effect (becomes law):
1. If construction has been permitted by the authority having jurisdiction (AHJ) and is underway, this construction 
  is to proceed under the previous building code edition. Unless an unsafe condition exists in the opinion of the   
 AHJ,  construction in progress is not required to be updated to the new building code. The person having care and  
 control over the construction (i.e. contractor) may choose to update to the new building code edition.
2. There is a six-month transition period related to building permits once a new building code edition comes into   
 effect.  Construction may continue under the previous building code edition if the AHJ received the building   
 permit  application prior to the new building code edition coming into effect for a period of up to six months from  
 the coming into effect date. For example, as the coming into effect date of the National Building Code – 2019   
 Alberta Edition is April 1, 2019, the building permit application shall be received by the AHJ (i.e. municipality)  
 prior to October 1, 2019, for construction to be allowed under the Alberta Building Code 2014 edition. At any  

 time during this six-month period, a person may choose to construct to the new building code edition.
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New Alberta 
Building, Fire and 
Energy Efficiency 
Codes
3. If the AHJ is satisfied that the preparation of plans and specifications for the project began prior to April 1, 2019  
 and the AHJ receives the building permit application prior to October 1, 2019, construction is allowed under the  
 Alberta Building Code 2014 edition. The person having care and control may also choose to change their plans and  
 specifications to meet the new building code edition.
These transition periods also apply to Section 9.36 energy efficiency for housing and small buildings under the National 
Building Code – 2019 Alberta Edition and the National Energy Code for Buildings - 2017 Edition.

Timely Code Adoption
The Building Code Regulation and Fire Code Regulation have been amended to allow for timely code adoption. Under timely 
code adoption, a code, standard or body of rules under regulation is adopted automatically upon publication and comes into 
effect on the first day of the month after 12 months from the publication date.
For example, if the National Energy Code for Buildings is published by the National Research Council on November 30, 
2020, it will automatically be adopted in Alberta on November 30, 2020 and come into effect (become law) on December 1, 
2021. The Minister by order may bring a code into effect earlier or later should that be necessary. Timely code adoption will 
apply to the 2020 publication of the national building, fire, plumbing and energy efficiency codes.
Along with national code consultations, code changes will continue to be reviewed by Municipal Affairs and the Safety 
Codes Council during the normal 5-year cycle between code editions. With timely code adoption stakeholders such as 
municipalities, safety codes officers, educational institutions, industry, accredited organizations and the public can reliably 
plan for when the codes come into effect, and be able to prepare and train for any changes to the codes ahead of time including 
safety codes officer training.

Information on Purchasing the Codes and Code Highlights
The new codes are available from the National Research Council, both online and in hard copy. Follow this link to the 
National Research Council for purchase information www.nrc-cnrc.gc.ca/eng/publications. 
Mandatory code update training is not required for updates to the 2019 Alberta editions of the National Building Code and 
National Fire Code or to the 2017 edition of the National Energy Code for Buildings.
An overview of key code updates is at the National Research Council site at: 
www.nrc-cnrc.gc.ca/eng/solutions/advisory/codes_centre/technical_changes_2015.html
National Research Council online video and handbooks on the proposed code changes are available at:
www.nrc-cnrc.gc.ca/eng/solutions/advisory/codes_centre/code_seminars.html
A new power point presentation for changes in building and energy codes is available on the Municipal Affairs site at: 
www.municipalaffairs.alberta.ca/CP_Energy_Codes_Information
Additional code information sessions and guidance documents including Alberta specific updates will be provided by 
Municipal Affairs over the coming months.
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MARKETING &
PROMOTIONAL REPORT
It is the beginning of a new year and along with start of a new 
calendar comes the hope of greatness. There are a lot of negative 
indicators in the air, but I believe in keeping a positive outlook 
and good things will follow. This is a negotiation year and 
usually brings controversy, however through co-operation and 
negotiation I am certain that an agreement will be reached that 
will benefit all and bring strength and stability to the industry 
for years to come. Regardless of the whether a company is union 
or non union, these negotiations will set the groundwork for all 
work at hand.

Because I am such a positive person, I believe work will start 
picking up, and we will have to be prepared by continuing to 
recruit new people into the industry. We have an aging workforce 
and as workers retire, they will need to be replaced by young 
people who will become the basis of our trade. the best place to 
approach these people is at the high school level through career 
fairs and trade shows. It is important to understand that many of 
these people will be coming to the industry with no experience 
and the strength of a company is in how they train and support 
their workers in becoming productive employees. We were all 
rookies at some point in time and only through  training and 
guidance did we become the leaders we are today
I will be searching for career fairs and trade shows to promote 
our industry for the year and as such I will be attending a career 
fair at St. Joseph’s High School on February 20. It will be a great 
opportunity to extol the benefits of a career in the Insulation 
Trade. There will also be the AEEA conference in Edmonton on 
February 26 and 27, 2019. I will keep you posted on developments 
surrounding this and other events throughout the year. 
The Skills Alberta Competition will be held this year on May 
8 and 9, 2019 and we are well prepared for the event. We are 
currently in the process of selecting competitors for the event so 
if you know of someone who is a second or third year registered 
apprentice who would like to compete, forward their information 
to me and the committee will consider them for a position. Also 
anyone who is interested in volunteering during the competition 
please contact me and I can help you through the process of 
registration. 

Paul Binzer
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During the semi-annual TIAA meeting in November, there 
were some ideas expressed around forming a new committee 
made up of next generation professionals, who would be 
early to mid in their career. After expressing some cognition 
and feedback on the idea, I was appointed by the board to 
pilot this new committee if I so wished to adopt. As having 
the appurtenance to participate in similar groups amongst 
the industry, I am happy to accept the invitation and would 
be honoured to take this on moving forward.
The tentative name for this group has been selected as the 
“Innovators Committee”, similar to TIAC, which will 
perhaps keep things in alignment and consistent throughout 
the industry within Canada. The use of the name already has 
approval by TIAC, but the plan is to gather further and final 
feedback from the group members in the months to come. 
I personally would favour adoption by other provincial 
associations as well. IE: BC Innovators, Saskatchewan 
Innovators, Ontario Innovators, etc. Similar groups have 
already been formed within the various associations of the 
United States and Canada such as SWICA, MICA, NIA, 
and TIAC.
The essential premise or purpose of this new committee is 
to offer our next generation a place to network with peers, 
grow leadership skills, gain industry information, increase 
industry knowledge, and provide new, fresh, innovative 
insights and ideas to the Board of Directors for TIAA, and 
to the membership of the association in general.
The committee will support and provide feedback to other 
committees as well, including but not limited to social, 
scholarships, skills, technical, trade promotion, etc.
At this point we are simply soliciting interested members. So 
far approximately 12-15 association members have expressed 
interest in the group from both the north and south chapters. 
Once the initial list has been compiled, we can perhaps set 
up a conference call or future in-person meetings to discuss 
the function of the group in further details.
From there we would be organizing another meeting to 
discuss the following terms of reference:
• Clarify what our mission/purpose and objectives are

tiaa innovators 
newsletter report

• How will the committee be structured?
• Are there any limitations? Age, Experience,   
 Demographics, etc.
• Any immediate mandates?
• How often will the group meet?
Consultations with several interested candidates have 
already provided some initial objectives:
1. Increase participation in all TIAA activities and  
 meetings of the association
2. Help identify and develop the next generation of  
 leaders  in the industry and within TIAA
3. Recommend technical and educational topics for  
 presentation at TIAA meetings
4. Serve on and provide a new professional perspective to  
 other TIAA committees and to the Board of Directors  
 for TIAA
5. Help solicit members who qualify, to become active in  
 the committee
6. Increase the attendance in the committee and the  
 association
7. Develop leadership and provide an opportunity to  
 identify future leaders
8. Identify and develop valuable programs to propose at  
 TIAA meetings
9. Help promote the value of having young   
 professionals active within the association and industry
10. Provide the Board of Directors with fresh insights,  
 innovative ideas, and strategic advice on a variety of  
 topics including: TIAA meetings, educational   
 needs, social functions, communication methods,  
 industry recruitment, and TIAA’s Foundation
As you can see there are many considerable purpose and 
objectives so far, thus the first mandate will be to summarize 
or trim it down to a select few that we feel most represent 
the committee.
Please feel free to directly contact myself or TIAA if you 
have any interests in being a part of this great opportunity. 
As well, please pass this on to your fellow members and 
colleges.
Thank you all very much who have already shown interest, 
shared the news, and been a part of the growth process so 
far.
Looking forward to helping build the future of TIAA!

Kind Regards,
James K. Low
TIAA Innovators Committee 
780-690-2319
jlow@idealproducts.ca 
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Industry Update

atcc Report  
aTcc prompt 
payment 
information 
package  
Prompt Payment in the Construction Industry
Service Alberta has heard that the timeliness of payments 
in the construction industry have in recent years become 
an ongoing issue in Alberta, as the time between issuing 
invoices and receiving payments has increased significantly. 
Historically, sub-contractors would expect invoices to be paid 
within 45 days. Polling from industry representatives reveals 
that this has increased to an average of 71 days today. Because 
the period for placing a lien under the Builders Lien Act  
(BLA) is 45 days, this means that the remedies available 
under the Act for unpaid sub-contractors are lost in most 
cases. Even when liens are registered on time, the Act’s 
remedies are through the courts, which can be prohibitively 
expensive. This has placed substantial financial pressure on 
sub-contractors, affecting cash flow and business solvency. 
To address this issue, Service Alberta is seeking input 
from stakeholders regarding payment issues in Alberta to 
inform the potential development of prompt payment and 
adjudication measures.
Addressing prompt payment issues in ways that are both 
effective at ensuring sub-contractors are paid in a timely 
manner, and not onerous for contractors and clients, requires 
understanding current issues for sub-contractors and any 
concerns regarding prompt payment leading to a thorough 
understanding of prompt payment issues before considering 
policy and legislative options. Therefore, information is 
being sought from construction industry stakeholders, 
such as you, who have been identified as willing to provide 
feedback on the most important drivers and pressures in the 
construction industry relative to the timeliness of payments. 
Alberta is not the only jurisdiction examining these 
issues. Ontario has introduced prompt payment rules and 
adjudication for addressing payment issues, and similar 
initiatives are underway in other provinces. The Federal 
Government is developing options regarding prompt 
payment and adjudication for federally funded construction 
projects. Service Alberta is aware of differences in the 
construction industry across Canada. Accordingly, we are 
seeking a comprehensive understanding of the challenges 
facing Alberta’s construction industry prior to developing 
any recommendations.

On Thursday, January 24th I attended the Alberta Trade 
Contractors Coalition (ATCC) Board of Directors / 
Managers Meeting in Red Deer.
 The ATCC has been successful in their lobbying activities 
with respect to prompt payment legislation to the point 
where the Government of Alberta has agreed to launch a 
stakeholder engagement through Service Alberta in an 
effort to understand the issues.
As such, please find the attached Stakeholder Information 
Package.  Included within this package is the Stakeholder 
Engagement List, which includes the ATCC.  Further, 
there is a list of six Stakeholder Engagement Questions for 
which the government is seeking responses for.
While TIAA and/or individual companies will not be 
allowed to provide submissions directly to Service Alberta, 
the ATCC is prepared to submit responses on our behalf.  
As such, I would ask that the TIAA board issue the attached 
information package and question list to its membership for 
review and response.  The ATCC with then compile the 
responses and provide a complete submission to Service 
Alberta.
While there has not been a deadline set by which responses 
must be submitted, we believe time is of the essence in 
order to bring the need for prompt payment legislation to 
the forefront of the provincial election campaign.  We are 
asking for responses from each association to be received by 
February 08.  The ATCC will meet again on February 13 to 
compile and strategize next steps.
Please find the Stakeholder’s Information Package after this 
article.
Andrew Buchanan
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Stakeholder Engagement List
• Stakeholder/Audience
• Construction Owners Association of Alberta (COAA)
• Canadian Home Builders Association (Edmonton  
 Region) (CHBA)
• Edmonton Construction Association (ECA)
• Calgary Construction Association (CCA)
• Alberta Construction Association (ACA)
• BILD Alberta
• Mechanical Contractor Association (MCA)
• Electrical Contractors Association of Alberta
• Building Trades of Alberta (BTA)
• Alberta Trade Contractors Coalition

As a listening exercise, this initial engagement will aim to 
identify and define payment problems, their causes, and 
their impact on construction industry stakeholders.

How to Participate
Stakeholders are invited to participate by responding to 
questions below through either face-to-face meetings, 
teleconference, or written responses. Should you desire 
a face-to-face meeting, Service Alberta representatives 
will be available to meet in Edmonton and Calgary. The 
engagement opens on January 21, 2019 and will close on a 
to-be-determined date.
To arrange a face-to-face or teleconference meeting, submit 
written responses to the questions, or ask any questions 
related to this engagement, please email promptpayment@
gov.ab.ca 

Stakeholder Engagement Questions
1. What aspect of timeliness of payment for services is  
 your organization most concerned about?
2. Why is this issue occurring, and with which contract  
 types is it occurring?
3. What is the estimated impact of this issue to your  
 organization’s operations and competitiveness in the  
 Alberta marketplace?
4. How effective is the current Builders’ Lien Act in   
 addressing the issue?
5. What options should be considered to resolve this  
 issue. Some examples that may be considered include:

a. The types of contracts and projects that should be  
 subject to prompt payment rules;
b. Suitable payment timelines and invoice requirements;
c. Notice requirements for inability to pay   
 subcontractors;
d. Time limits for registering a lien against property;  
 and,
e. Best dispute resolution and enforcement methods,  
 and the adjudication process.

6. Do you have any additional comments, concerns, or  
 feedback?
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ideal products of 
canada

 If you ask Al Angel, Production Manager for Ideal Products, he would say “we are committed to providing customers with safer working 
environments.” Ask Frank McIsaac, head of Engineering and R&D, and he will say “we design products for increased productivity”.

Over the course of time, Ideal Products has built a strong history with all of their customers, focusing on customer satisfaction as a top 
priority. They value customer service and therefore have forged a culture that delivers ongoing excellence in this regard. With a team 
holding hundreds of years in experience combined, Ideal Products is highly versed in mechanical insulation systems and offer a wide array 
of innovative products from pipe insulation to the metal cladding that protects the systems, which include fittings, accessories, and fasteners. 
In addition to insulation and metal jacketing products, the company is focused on addressing corrosion under insulation (CUI), along with 
the changing dynamics of the labour force.

“At Ideal Products we believe that the strength of our business lies in the strength of our culture. Our culture is defined by the alignment 
of our people and our stakeholders to our core values. Our core values are not just words, they are very much alive, they guide us in every 
decision we make,” says Rob Bertram, CEO. Rob and Tammy Bertram are the current CEO and CFO of Ideal Products respectively. 
Entering the business with field experience, Rob & Tammy not only understood that there were several opportunities to address various 
industry needs; they also believed the only way the company would thrive was with good people. The company was recently featured in the 
December edition of Insulation Outlook’s article, “Preparing the Industry’s Next Generation” by Leslie Emery. As such, Ideal Products is 
also focused on providing career opportunities for each and every one of their employees. The company’s five core values are: to Act with 
Integrity, Support Each Other, Do What It Takes, Respect for All, Always, and Always Be Learning.

“Ideal Products is different from every other company I’ve worked for, because they have built their company on a foundation of core 
values. Learning is one of those core values. The company fosters and encourages an environment of learning, which has given me the 
opportunity to grow beyond what I had ever intended or imagined. I started working for Ideal Products in a general labor position, with no 
prior knowledge or experience in the industry. Over the past few years I have been given opportunities to learn and advance into a position 
of leadership within the company. Every day I am faced with new challenges and the freedom to learn from them, which I am extremely 
grateful for,” says Tiara Barendregt, Quality Control Supervisor.

Highlight Box

A once small company of less than a dozen employees based out of Edmonton Alberta, Ideal Products has grown to mark a 
global footprint now operating on multiple continents. Of the regions are Canada, America, China, and Saudi Arabia, with 
most recent expansions in Stoney Creek Ontario, and Houston Texas.

For over 25 years, Ideal Products has been driven to provide innovative solutions that help increase their clients Productivity, 
while decreasing their Safety risks. With a focus on leading edge technology, the company strives to provide product and 
service solutions to its customers that address their needs in the ever changing market dynamics. “Our commitment is to our 
people, partners and planet,” says Tammy Bertram, CFO for Ideal Products.

Ideal Products is a proud member of TIAA, and committed to partnering with its association members in order to forge a 
brighter future for the mechanical insulation industry.

www.idealproducts.ca

Ideal Products - “Safer, Smarter, Faster”
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Member Insulator Scholarships

The Thermal Insulation Association of Alberta has a member scholarship 
program in place designed to recognize and support those first, second 
and third year apprenticeship students employed by current TIAA 
member companies. In recognition of the hard work undertaken by the 
students in the NAIT and SAIT Thermal Insulator Apprenticeship 
Program and in order to help them achieve their maximum potential 
without being hindered by financial hardships, TIAA offers a number 
of scholarships every year, ranging from $1,200 to $2,000.  

deadline & eligibilty

Scholarship applications are accepted for review by the scholarship 
committee based on submissions received by March 31, July 31 and 
November 30 and applications must be submitted within 6 months of 
students finishing their last course. 

Some of the other eligibility criteria is as follows and is subject to 
change at any time. 

Applicants must:
• Be a Canadian and an Alberta resident.
• Be a registered Alberta apprentice in the Insulator trade who is 

or was employed by a contractor member of TIAA during, or just 
prior to their apprenticeship training period.

• Have completed their first, second or third year period of technical 
training, and be registered in the next period of technical training.

• Demonstrate their financial need.
• Submit a 100-word summary along with any other requirements 

on the application form.
• Have their employer complete the Employer Recommendation and 

Certification as outlined in the application.
• Submit a NAIT/SAIT transcript of marks or copy of government 

confirmation letter of marks that is sent to all apprentices upon 
completing a technical training term.

selection process

Applicants will be selected on a combined evaluation of the eligibility 
criteria and information required and submitted in the application. 
Class attendance and attitude may also be included in this evaluation.
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Apprenticeships

Nait insulator 
PROGRAM
With Christmas behind us Nait staff and students are back to the classes with a 1st and 2nd finishing up Feb 01/2019 
and a 3rd year  class individually starting Feb 4/2019 . Most upcoming classes are full with waiting lists filling quickly 
also. Nait Insulator Instructors are always working behind the scenes to better our Program to meet the demands of 
Industry whether it be the Industrial or commercial sector and take our jobs to the next level by visiting with Industry 
leaders, attending functions, being on committees and just listening to the comments and concerns directed to us. We 
have started to rework our course manuals to reflect today’s curriculum, materials and methods and all of  our staff are 
involved in making this a success story  with each bringing their expertise to the table.
If anyone is interested of a tour of Nait’s Insulator campus at 11637-149 St. Come down for a coffee and see what’s 
new in our program, meet the Instructors and see the projects being completed by the students.

Fred Savoie
Program Chair - Insulator RSE/BSE Journeyma

Registration 2018/2019

Term Course Title Start Date End Date Cap. Enroll Wait 
List

1182 Insulator - First Period Dec-03-2018 Feb-01-2019 24 24 6

1182 Insulator - First Period Mar-25-2019 May-10-2019 24 14

1182 Insulator - Second Period Dec-3-2018 Feb-01-2019 24 24 33

1182 Insulator - Third Period Feb-4-2019 Mar-22-2019 24 24 28

1182 Insulator - Third Period Mar-25-2019 May-10-2019 24 24 7

1183 Insulator - Second Period May-13-2019 Jun-28-2019 24 24 21

1183 Insulator - Third Period May-13-2019 Jun-28-2019 24 14
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Apprenticeships

sait insulator
PROGRAM

December 3, 2018 was the start of a new intake of 20 
first year apprentices at SAIT. It’s fantastic to see new 
faces in the Insulator trade during difficult times in 
Alberta. 

SAIT is happy to report that for 2018-2019 we’re 
offering the following training dates:

Period No. of 
Apprentices

Start Dates

First Year 14  Mar 25, 2019
Second Year 14 +20  Mar 25, 2019 & 

May 13, 2019
Third Year 20  Feb 4, 2019

We currently are full for our last 3rd year offering 
with a waiting list but do have space for some first year 
students in March and some spots for second years in 
May. 
We’re currently 85% full across all levels of training. 
Encourage your staff to register early as we expect to 
fill quickly to 100%. 
With the help of TIAA funds donated to SAIT we 
were able to purchase a new Beverley Shear for our 
students as well as SAIT hoodies with the TIAA logo 
on the arm for our graduating 3rd years.  Thanks to 
TIAA for their ongoing support!! The students benefit 
from your generosity. The picture below is from our first 
graduating 3rd year class, this school year, enjoying a 
breakfast together. Great group!!

SAIT once again will host in March students from 
CBE in a high school credit program with Thomas 
Group. We’re looking forward to touring them around 
campus and introducing them to our graduating 3rd 
year class at the same time. It’s a great time for the new 
students to network with apprentices already through 
the apprenticeship process.

If anyone is interested in the Insulator (Heat & Frost) 
apprenticeship or in a tour of the SAIT campus facilities, 
please contact me at Barry.Delparte@sait.ca or call me 
at (403) 774-5016

Barry Delparte, RSE
Academic Chair



Dear Member,
It’s that time of year again! Renew your 2019 TIAA 
Membership today! 
Please take a moment and visit us at tiaa.cc, sign in and update 
your member information. Once there, you may also view your 
invoice and make a credit card payment. 
We encourage you to use the online system as it saves the 
administrative expenses associated with processing paper 
renewals and cheques.  However, if you prefer to pay by cheque, 
that option is always available - just send in your cheque with 
the invoice provided and mail it in to the below address: 
Address:  600, 900 6 Avenue SW
   Calgary, Alberta, T2P 3K2
Phone:  403.244.4487
Fax:   403.244.2340
Email:  info@tiaa.cc
Website:   www.tiaa.cc
Contact:   Jenny Kerr

With Gratitude, 

Jenny Kerr 
TIAA Administrator

Membership Renewal

it’s time to 
renew your tiaa 
membership! 

16     TIaa Insulation Quarterly
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2019 Members

Affiliates
NAIT Insulation Program

SAIT Polytechnic

Contractors
Absolute Insulation

Adler Insulation (2005) Ltd

Arrowhead Industrial Insulators 
Ltd

Book Insulations Ltd

Brock Canada Industrial Ltd

Connelly Industrial Insulation 
Services Ltd

Dewar Western Inc

Hallbook Enterprises Ltd

Kaefer Industrial Services Ltd

Maverick Insulation and 
Maintenance Ltd

Park Derochie Inc

R & M Insulation Ltd

Silverline Insulation 2005 Ltd

Thermal Systems Industrial Ltd

Thermal Works Insulation Inc

Thomas Group Inc

Tracer Industries Canada Ltd

Westcal Insulation Ltd

Westgate Insulation (1993) Ltd

Westglas Insulation Ltd

Manufacturers
Bison IBI

Ideal Products of Canada Ltd

ITW Insulation Systems Canada

Knauf Insulation North America

Reflex Manufacturing Ltd

Suppliers
All Therm Services Inc

Crossroads C & I Distributors Inc

Edmonton Valve & Fitting Inc

Genfour Thermal Solutions

Insul Covers Inc

SPI Canada Distribution Inc

Tempro Tec Inc

Honourary
Bill Book

Bill Haun

Bill Strickland

Charles Jolicoeur

David Braund

Dieter Mohr

Doug Wilson

Eugene Patrick

Gary Sadler

Gerry Germscheid

Jerry Hanson

Jim Flower

John Warning

Ken Chan

Lloyd Brown

Maurice Ewanek

Nester Ewanek

Ozzie Sonnenberg

Ron Martineau

Ron Richards

Terry Monette



Sponsorship Opportunities

CORPORATE SPONSORSHIP OPPORTUNITIES

Gold Level
Includes • Logo Recognition on the TIAA Home Page as well as on screen at events

• Golf Hole Sponsor Package & four registrations
• Full page ad in InsulationQuarterly

$3,500
Silver Level

Includes • Logo Recognition on the TIAA Home Page as well as on screen at events
• Golf Hole Sponsor Package & three registrations
• Half page ad in InsulationQuarterly

$2,500
Bronze Level

Includes • Logo Recognition on the TIAA Home Page as well as on screen at events
• Golf Hole Sponsor Package & two registrations
• Quarter page ad in InsulationQuarterly

$1,500

Event Sponsorship Opportunities

Semi – Annual Informational Booth 
Includes • Personal area with table to display 

banners, info and other promotional 
material

• Access to the membership for 30 
minutes during cocktails to chat with 
them about your product and company

• Logo Recognition on the Home Page 
and Event Page on the TIAA website

• Logo Recognition in all event 
material 

• Recognition at event
• Logo Recognition in InsulationQuarterly

$450

Wine Sponsorship 
Includes • Sponsor specific personalized wine 

labels on all bottles that will be placed 
on dinner tables and served during event  

• Logo Recognition on the Home Page 
and Event Page on the TIAA website

• Logo Recognition in all event 
material 

• Recognition at event
• Logo Recognition in  

InsulationQuarterly

$300

Appetizer Sponsorship
Includes • Sponsor specific personalized tent 

cards placed on all appetizer trays being 
passed during cocktails

• Logo Recognition on the Home Page 
and Event Page on the TIAA website

• Logo Recognition in all event 
material 

• Recognition at event
• Logo Recognition on the in  

InsulationQuarterly

$150

Chapter Event Sponsor
Includes • Two registrations to event 

• Logo recognition on TIAA website
• Event notice recognition for the  

chapter event

• Logo recognition in 
InsulationQuarterly $750

Interested in increasing your profile with the TIAA membership? Three corporate sponsorship levels are available, Gold, 
Silver and Bronze, and sponsor benefits include complimentary advertising in this very newsletter, logo recognition in the 
annual report and on the website, recognition at TIAA events, and complimentary registration to the annual TIAA golf 
tournament. For further details, or to sign your organization up for a corporate sponsorship, please contact the TIAA office 
at (403) 244-4487, or info@tiaa.cc. Please note, event-specific sponsorships are also an option! Let us know what fits best 
for your company!
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Advertising Opportunities
An advertisement in InsulationQuarterly confirms your support of the insulation industry 
and promotes your business and services to a readership of more than 300.  

Ad Rates
$250 for business card
$500 for 1/4 page
$750 for 1/2 page
$1,250 for full page

File Formats
Preferred file formats: press optimized Adobe pdf; tif or jpg at 300 dpi resolution; Adobe 
Illustrator eps or ai file (please ensure all text is saved as outlines). With the exception 
of the full page option, ad layouts are horizontal (landscape) orientation. Submit files to 
info@tiaa.cc. 

Publishing Schedule
Please choose the issues in which you would like to advertise: 

 � Spring (mid-April distribution)
 � Annual Report (mid-May distribution)

 � Fall (mid-October distribution)
 � Winter (mid-January distribution)

 

THERMAL INSULATION ASSOCIATION OF ALBERTA  

All prices are based on client-
supplied digital artwork. Design 
services such as ad layout and copy 
writing are available at competitive 
rates.

Deadline for each issue is the last 
Friday of the previous month.

Online Orders
https://securegs.com/tiaa

Fax Orders
Fill in the order form and fax to  
403-244-2340.

More Information
Jenny Kerr 
403-244-4487  
info@tiaa.cc

Quantity Discounts

• 10% quantity discount for advertisers 
who purchase two or three ads

• 20% quantity discount for advertisers 
who purchase four or more ads Business Card

2” H x 3.75” W
1/4 Page

3.25” H x 5.08” W

1/2 Page 
5” H x 7.75” W Full Page 

10” H x 7.75” W

InsulationQuarterly

Method of Payment
Enclosed is a cheque in the amount of $ , payable to TIAA 
Cheque to follow (for fax orders)
Please charge my credit card as follows: Visa MC American Express

Credit Card Number:
Cardholder’s Name:

Expiry Date:
Authorized Signature:

Faxable Order Form
Advertisement(s) 

Required Cost Quantity

1/8 Page $250.00 X =
1/4 Page $500.00 X =
1/2 Page $750.00 X =

Full Page $1250.00 X =
Subtotal =

Subtract 10% for 2 or 3 ads =
Subtract 20% for 4 or more ads =

5% GST =
Total =



Contact TIAA
Courier Address   
600, 900 - 6 Avenue SW  
Calgary, Alberta
T2P 3K2

Mailing Address:   
PO Box 4091, Station C 
Calgary, Alberta 
T2T 5M9

Phone:  (403) 244-4487 
Fax:  (403) 244-2340 
Email:  info@tiaa.cc


